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PRODUCT RECALL INSURANCE POLICY SCHEDULE

POLICY NO. -

Item A. Named Insured:
Address:.

Item B. Policy Period:
From:
To:

Item C. Limits of Insurance:

Coverage-A Product Recall Expense
Rs. -----m-mmmeeee- Each Covered Incident and Rs------- in the Aggregate

Coverage —B Product Recall Expense Liability
Rs. -----mmmmemeee- Each Covered Incident and Rs------- in the Aggregate

Policy Aggregate Limit:
Rs------- in the Aggregate

Item D. Deductible:

Item E. Business:

Item F. Insured Product

Item G. Retroactive Date:

Iltem H. Participation Percentage: Coverage A- -------- % Coverage B- -------- %

Item I. Premium:

This policy is issued, subject to the following conditions:

TATA AIG General Insurance Company Limited
Regd. Office: 15th Floor, Tower A, Peninsula Business Park, Ganpatrao Kadam Marg, Lower Parel,
Mumbai- 400013, Maharashtra, India.
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PRODUCT RECALL INSURANCE POLICY

In consideration of the premium paid, and subject to the Policy’s Schedule, terms,
CONDITIONS and EXCLUSIONS, you and we agree as follows:

Throughout this Policy, the words "you" and "your" refer to the Named Insured shown in the
Policy Schedule. The words "we", "us" and "our" refer to the Insurers providing this insurance.
The proposal and any supplementary information you provide shall deemed to be incorporated
in and shall be the basis of the contract.

Your Business shall not include any other than that described in the Policy Schedule

Words and phrases that appear here in bold have special meaning. Refer to the DEFINITIONS
section of this Policy.

l. INSURING AGREEMENT

Coverage A
Product Recall Expense

We will pay you, subject to any applicable Deductible and Participation
Percentage, the covered Product Recall Expense you incur arising out of a
Covered Incident if the initial written notice to us of the Covered Incident takes
place during the Policy Period, and the Covered Incident takes place in the Policy
Territory. The amount we will pay is limited as described in Section IV — LIMITS
OF INSURANCE.

Coverage B
Product Recall Expense Liability

1. We will pay you, subject to any applicable Deductible and Participation
Percentage, the covered Product Recall Expense that you become legally
obligated to pay arising out of a Covered Incident to which this insurance
applies. We will have the right to defend any suit seeking those expenses.
We will have no duty to defend you against any suit seeking damages which
does not arise out of a Covered Incident. We may at our discretion
investigate any Covered Incident and settle any claim or suit that may result.
But:
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a. the amount we will pay is limited as described in Section IV - LIMITS OF
INSURANCE; and

b.  our right to defend ends when we have used up the applicable limit of
insurance in the payment of Defence Costs, judgments or settlements
under this coverage.

2. Furthermore this insurance applies to

a. Product Recall Expense that you become legally obligated to pay arising
out of a Covered Incident if the initial written notice to us of the Covered
Incident takes place during the Policy Period, and the Covered Incident
takes place in the Policy Territory and

b. your responsibility to pay damages and Defense Cost under the Product
Recall Expense Liability Coverage is determined in a suit on the merits in the
Policy Territory or in a settlement we agree to.

I. DEDUCTIBLE

You will be responsible for the Deductible amount shown in Item D. of the Policy
Schedule.

We will only pay for loss for any one Covered Incident if the amount of Product Recall
Expense, or the sum of all damages and Defense Costs for Product Recall Expense
Liability ,as the case may be, exceeds the Deductible and then only up to the applicable
LIMITS OF INSURANCE. A separate Deductible applies to Product Recall Expense
and Product Recall Expense Liability

I11. PARTICIPATION PERCENTAGE

You will pay the Product Recall Expense which exceeds the Deductible to the extent
of the Participation Percentage stated in Item H of the Schedule.

You will pay the Product Recall Expense Liability which exceeds the Deductible to the
extent of the Participation Percentage stated in Item H of the Schedule.

No coverage will apply under this policy if you obtain insurance for the Participation
Percentage.
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IV. LIMITS OF INSURANCE

1. The LIMITS OF INSURANCE shown in the Policy Schedule, and the rules below, fix
the most we will pay regardless of the number of:

a. Insureds;
b. persons or organizations making claims or bringing suits;
c. Covered Incidents; or
d. Your Products.
2. Policy Aggregate Limit

The maximum amount we will pay under Coverages A and B combined , shall not
exceed the POLICY AGGREGATE LIMIT stated in Item C of the Policy Schedule.

3.  The most we will pay for the sum of all Product Recall Expense is the applicable
Product Recall Expenses Aggregate Limit of Insurance shown in item C. of the
Schedule , less the Participation Percentage applicable to all Product Recall
Expenses.

4.  The maximum amount we will pay for the sum of all damages and Defense Costs
under Product Recall Expense Liability is the applicable Product Recall Expense
Liability Aggregate Limit shown in Item C. of the Schedule less the Participation
Percentage applicable to Product Recall Expense Liability

5. Subject to 3. above, the maximum amount we will pay for Product Recall
Expenses in excess of the Deductible, as a result of any Covered Incident is the
applicable Product Recall Expenses Each Covered Incident Limit shown in Item C.
of the Schedule, less any applicable Participation Percentage. All Product Recall
Expense resulting from the same omission, introduction or error will be considered
as arising out of one Covered Incident.

6.  Subject to 4.. above, the maximum amount we will pay for total of damages and
Defense Costs for Product Recall Expense Liability in excess of the Deductible, as
a result of any Covered Incident is the applicable Product Recall Expense Liability
Each Covered Incident Limit shown in Item C. of the Schedule less any applicable

TATA AIG General Insurance Company Limited

Regd. Office: 15th Floor, Tower A, Peninsula Business Park, Ganpatrao Kadam Marg, Lower Parel,
Mumbai- 400013, Maharashtra, India.
IRDA Registration No. 108

CIN No.: U85110MH2000PLC128425

TEL +91-22-66699696 FAX +91-22-66546464

For more information call the Tata AIG Helpline 1800-266-7780 / 1800-11-9966
UIN - IRDAN108P0007V01100001




TATA

AIG

Tata AIG General Insurance Company Ltd. INSURANCE

Participation Percentage. All Product Recall Expense Liability damages and
Defense Costs arising from the same omission, introduction or error will be
considered as arising out of one Covered Incident.

The LIMITS OF INSURANCE of this Policy apply separately to each consecutive
annual period unless the Policy Period is extended after issuance for an additional
period of less than 12 months. In that case, the additional period will be deemed
part of the last preceding period for purposes of determining the limits of insurance.

V.  DEFINITIONS

A.

Covered Incident means the recall, recovery of possession or control, or disposal of
Your Product(s) from within the Policy Territory, from a distributor, purchaser, or
user of Your Product(s) because the use or consumption of Your Product(s) has
resulted in Bodily Injury or Property Damage, or poses actual and imminent danger
of resulting in Bodily Injury or Property Damage.

Policy Territory means:

India

Deductible means the amount shown in Iltem D. of the Policy Schedule.
Business means Business as stated in Item E. of the Policy Schedule

Participation Percentage means the amount stated in Item H of the Policy
Schedule.

Pollutants means any solid, liquid, gaseous or thermal irritant or contaminant,
including smoke, vapors, soot, fumes, acids, alkalis, toxic chemicals and waste
materials. "Waste materials" includes medical waste.

Product Recall Expense means the reasonable and necessary costs incurred
during the 12 month period commencing on the first day such costs are incurred by
reason of a Covered Incident, if such costs are incurred exclusively for the recall,
removal, recovery of possession or control, or disposal of Your Product(s). These
costs are limited to the following:
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Communications to notify others of a Covered Incident, including but not
limited to, radio and television announcements and printed advertisements;

The cost of shipping Your Product(s) from any purchaser, distributor or user
to the place or places you designate; but excluding any expenses directly or
indirectly arising out of , based upon, or attributable to the dismantling,
dismounting, disassembling or installation, mounting or assembling Your
Product

The actual cost of disposal of Your Products, but only to the extent that
specific methods of disposal other than those usually employed for trash
discarding or disposal, are required to avoid Bodily Injury or Property
Damage as a result of such disposal;

The extra expense to rent additional warehouse or storage space.

The cost to hire additional persons other than your regular employees to assist

in the process of communication, shipping and other ancillary responsibilities

arising out of a Covered Incident;

a. Remuneration paid to your regular employees, other than salaried
employees, at basic rates of salary or wage for necessary straight time
or overtime;

b. Expense incurred by employees, including transportation and
accommodations,

for 1., 2., and 3. above.

Product(s) means:

Any goods or products listed in the Schedule, under Item F. “ Insured Product”
manufactured, sold, marketed, handled, or distributed by you during the

course of your Business as described in the Policy Schedule; and

Containers other than vehicles, materials, parts or equipment furnished in
connection with such goods or products;

when physical possession of such goods or products has been released by you to
others.

Your

Product(s) do not include vending machines or other property rented to or

located for the use of others.
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I. Bodily Injury

Bodily Injury means death, bodily injury, illness or disease of or to any person
J. Property Damage

Property Damage means physical injury to tangible property
K. Defense Cost

reasonable costs and expenses incurred under Coverage B- Product Recall Expense
Liability with our prior written consent (which shall not be unreasonably delayed or
withheld), by you or on your behalf , directly in connection with the defense of any
suit arising from Covered Incident , to which this Insurance applies; but shall not
include remuneration of cost of your time or your overheads

VI. EXCLUSIONS
Exclusions Applicable to Coverage A Only

A.  We will not pay for Product Recall Expense for the cost or expense to repair, recondition,
decontaminate or otherwise treat the recalled products so as to render them marketable.

B.  We will not pay for Product Recall Expense Liability

Exclusion Applicable to Coverage B Only

A. We will not pay for Product Recall Expense

Exclusions Applicable to Coverages A and B

We will not pay for Product Recall Expense, or damages or Defense Costs on account
of Product Recall Expense Liability

A. Arising out of a decrease in product sales realized subsequent to the announcement
of the Covered Incident and due to loss of customer faith or approval, as well as
any costs incurred to attempt an increase in product sales or to regain customer
approval;
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B.  You incur because Your Product(s) is similar to, or Your Product(s) has the same
trade or brand name but is of a different batch than, the product which has been, or
is being, recalled;

C. Arising out of an intentional act or omission that you knew or should have known
could reasonably lead to a Covered Incident;

D. Arising out of the natural deterioration, decomposition or transformation of chemical
structure except as a result of error or omission in the manufacture of the products;

E. Arising from your dishonest, wilful, wanton, fraudulent, criminal or malicious act,
error or omission;

F.  Arising out of any breach of the warranties of fithess, quality, efficacy or efficiency.

G. Which you are obligated to pay by reason of an assumption of liability in a contract
or agreement that you would not have in the absence of the contract or agreement.

H.  Arising out of any pre-existing condition or situation that you knew or should have
known of prior to the initial attachment of coverage under this Policy or any
predecessor Policy issued by us or any affiliated companies, which could cause a
Covered Incident.

l. Based on the sale of Your Product(s) after you knew or should have known that
Your Product(s) had been banned or declared unsafe by any governmental
authority.

J.  Arising solely as a result of intervention by any governmental or public authority.

K.  Arising from the supply of Your Product(s) prior to the RETROACTIVE DATE
shown in the Schedule.

L.  Arising out of deliberate or alleged contamination, tamper or adulteration.

M.  Arising prior to the unqualified acceptance of Your Product(s) by or on behalf of
your customers.

N.  Arising directly or indirectly out of:

Any actual or alleged failure, malfunction or inadequacy of:
1.  Any of the following, whether belonging to any Insured or to others:
a. Computer hardware, including microprocessors;

b.  Computer application software;
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C. Computer operating systems and related software;

d. Computer networks;

e. Microprocessors (computer chips) not part of any computer system; or
f. Any other computerized or electronic equipment or components; or

2. Any other products, and any services, data or functions that directly or
indirectly use or rely upon, in any manner, any of the items listed above,

due to the inability to correctly recognize, process, distinguish, interpret or accept
any date change.

Arising directly or indirectly out of or in any way involving any act of terrorism. Any
act of terrorism means an act, including but not limited to the use of force or violence
and/or the threat thereof, or use of physical, chemical, biological, or other violence
against persons or property by an individual or group whose announced or apparent
objective is to further purported political, social, and/or religious beliefs, and which is
intended to: (1) put the public at large or a section of the public in fear, or (2) coerce
or intimidate a government or individuals to modify their behaviour or policies.

This also excludes loss, damage, cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection with any action taken in
controlling, preventing, suppressing or in any way relating to the above.

Where we allege that by reason of this exclusion, any loss, damage, cost or
expense is not covered by this Policy the burden of proving the contrary shall be
upon you.

Arising out of any testing for, monitoring of, cleaning up, removing, containing,
treating, detoxifying, or neutralizing or in any way responding to or assessing the
effects of Pollutants.

Arising out of the manufacture of, mining of, use of, sale of, installation of, removal
of, distribution of, or exposure to asbestos products, asbestos fibres or asbestos
dust, or to any obligation of the Insured to indemnify any party because of damages
arising out of the manufacture of, mining of, use of, sale of, installation of, removal
of, distribution of, or exposure to asbestos products, asbestos fibres or asbestos
dust.

Arising out of the presence, ingestion, inhalation or absorption of or exposure to lead
in any form or products containing lead or leaded materials.
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S.  For fines or penalties, punitive or exemplary damages, or the multiplied portion of
multiplied damages.

T.  Arising out of any financial, economic or consequential loss which you are legally
obligated to pay or is incurred by any third party even if this arises out of a
Covered Incident.

U. Arising out of any product which is intended for incorporation into the structure,
machinery or controls of any aircraft.

<

For any Bodily Injury and Property Damage
W. Arising out of a Covered Incident occurring prior to the inception of this Policy

X.  Arising out of any Covered Incident which you were aware of prior to inception of
this Policy

Y.  Arising out of the failure of Your Product(s) to accomplish their intended purpose

VIl. CONDITIONS
Conditions A, E, F, and | are Conditions precedent to coverage hereunder
A. YOUR DUTIES IN THE EVENT OF A COVERED INCIDENT

1. In the event of a Covered Incident, whether or not such incident appears to
involve this Policy, immediate written notice will be given by or for you, to us,
or any of our authorized representatives as soon as practicable containing
particulars sufficient to identify you, and information with respect to the time,
place and circumstances of the Covered Incident and estimated Product
Recall Expense or Product Recall Expense Liability. You will promptly take
all reasonable steps to minimize any expense or damages involved.

2. You will cooperate with us and, at our request, assist us in enforcing any right
of contribution or indemnity against any person or organization other than a
named insured under this Policy who may be liable to you because of Product
Recall Expense or Product Recall Expense Liability damages incurred.

B. PREMIUM ADJUSTMENT

Premium shown in this policy as premium is the premium based upon the
underlying information supplied by you for this insurance. 50% premium stands
earned at the inception of the policy. You must keep records substantiating the

TATA AIG General Insurance Company Limited
Regd. Office: 15th Floor, Tower A, Peninsula Business Park, Ganpatrao Kadam Marg, Lower Parel,
Mumbai- 400013, Maharashtra, India.
IRDA Registration No. 108

CIN No.: U85110MH2000PLC128425

TEL +91-22-66699696 FAX +91-22-66546464

For more information call the Tata AIG Helpline 1800-266-7780 / 1800-11-9966
UIN - IRDAN108P0007V01100001




TATA

AIG

Tata AIG General Insurance Company Ltd. INSURANCE

underwriting information you have supplied to us, for premium computation, and
send us copies at such times as we may request.

At the close of each audit period we will compute the earned premium for that
period. Audit premiums are due and payable on notice to the first Named Insured. If
the sum of the annual premium and audit premiums paid for the policy period is
greater than the computed earned  premium, we will return the excess to the first
Named Insured. (subject to retaining the minimum premium prescribed under the

policy)

OTHER INSURANCE

If other valid and collectible insurance is available to you for any amounts we cover
under this Policy, our obligations are limited as follows:

1. This insurance is primary. Our obligations are not affected unless any of the
other insurance is also primary. Then, we will share with all that other
insurance in the method described in 2. below.

2. If all of the other insurance permits contribution by equal shares, we will follow
this method also. Under this approach each insurer contributes equal
amounts until it has paid its applicable limit of insurance or none of the loss
remains, whichever comes first.

3. If any of the other insurance does not permit contribution by equal shares, we
will contribute by limits. Under this method, each insurer's share is based on
the ratio of its applicable limit of insurance to the total applicable limits of
insurance of all insurers.

LEGAL ACTION AGAINST US
No one may bring a legal action against us under this Policy unless:

a. there has been full compliance with all of the terms and conditions of this
Policy; and

b. the action is brought within one (1) year after written notice to us of the
Covered Incident.

CONFIDENTIALITY

You will use all reasonable efforts not to disclose the existence of the insurance

provided under this Policy, unless required to do so by law.
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DUE DILIGENCE

You will use due diligence and assist in doing all things reasonably practicable to
avoid or mitigate any Product Recall Expense or damages under Product Recall
Expense Liability .

ARBITRATION

Any and all disputes or differences which may arise under, out of, in connection with
or in relation to this Policy, or to its existence, validity or termination, or to the
determination of the amount or any amounts payable under this Policy, shall be
referred to a sole arbitrator to be appointed by the parties to the dispute within 30
days of any party giving notice of arbitration to the other(s).

In the event that the parties are unable to agree upon the identity of a sole arbitrator,
the disputes or differences shall be referred to the decision of 3 arbitrators of whom
one shall be appointed in writing by each of the parties within a period of 30 days
after the failure to appoint a sole arbitrator and the third (who shall serve as
Chairman) shall be appointed by the nominated arbitrators. In case either party shall
refuse or fail to appoint an arbitrator within the aforesaid 30 days after receipt of
notice in writing requiring an appointment, the other party shall be at liberty to
appoint a sole arbitrator who shall thereafter be empowered to conduct the
arbitration and determine the disputes or differences referred to him as if he had
been appointed a sole arbitrator with the consent of both parties.

The parties shall share the expenses of the arbitrator or arbitral tribunal equally and
such expenses, along with the reasonable costs of the parties in the arbitration, shall
be awarded by the arbitrator or arbitral tribunal in favour of the successful party in the
arbitration or, where no party can be said to have been wholly successful, to the
party who has substantially succeeded.

The place of arbitration shall be India, the language of the arbitration shall be
English, the law applicable to and in the arbitration shall be Indian law and the
arbitration process will be in accordance with the provisions of the Arbitration &
Conciliation Act 1996, as amended from time to time.

It is a condition precedent to any right of action or suit upon this Policy that the award
by such arbitrator or arbitrators shall be first obtained.

In the event that these arbitration provisions shall be held to be invalid then all such
disputes shall be referred to the exclusive jurisdiction of the Indian courts.
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TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

In the event of any payment under this Policy, you will have transferred to us all your
rights to recovery, from any person or organization, of any of those amounts paid.
You will execute and deliver all instruments and papers and do whatever else is
necessary to secure such rights for us. You will do nothing to prejudice such rights.
Any amounts recovered in excess of our total payment will be restored to you, less
the cost to us of the recovery.

However, it is specifically agreed that we will not exercise our rights of recovery
against your employee unless the aforesaid payment has been caused by or
contributed to in any way by the fraud or dishonesty of any such employee.

ASSIGNMENT

This Policy will not be assigned or transferred without our prior written consent.

SEVERABILITY, CONSTRUCTION AND CONFORMANCE TO STATUTE

If any provision contained in this Policy is, for any reason, held to be invalid, illegal,
or unenforceable in any respect, it is hereby deemed to be severed and to have no
effect on any other valid, legal and enforceable provision of this Policy.

If any provision contained in this Policy is, for any reason, held to be invalid, illegal,
or unenforceable, it will be construed by limiting it so as to be valid, legal, and
enforceable to the extent compatible with applicable law.

Any provisions of this Policy which are in conflict with the statutes or regulations of
the state wherein this Policy is issued are hereby amended to conform to such
statutes or regulations.

MATERIAL INFORMATION

You shall throughout the Policy Period give immediate notice of any material change
in any fact, activity or circumstance as described in the underwriting information
supplied to us at the time when this Policy was effected. In the event that you fail to
give notice in accordance with this condition there shall be excluded from the
indemnity afforded hereunder any claim which has arisen or may arise which is
related to such facts, activities or circumstances.
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Nothing contained herein or in the provisions of this policy shall limit our right to void
this policy by reason of any inaccurate or misleading information supplied by you or
material and accurate information omitted to be supplied by you.

L. CANCELLATION

We may cancel this policy by giving 30 days written notice of such cancellation to
your last known address and in such event we will refund a pro-rata portion of
premium ( subject to retaining the minimum premium prescribed under the policy)
for the unexpired policy period.

Notice shall be deemed to be duly received if sent by pre-paid letter post properly
addressed to your or your broker's last known address.

This policy may also be cancelled by you giving 30 days written notice to us in which
event we will retain premium at the short period scale produced below, ( subject to
retaining the minimum premium prescribed under the policy) provided that no
Covered Incident has occurred during the policy period in which case no refund of
premium shall be allowed.

Short Period Scale

Period (Not Rate

exceeding)

1 week 10% of the Annual rate
1 Month 25% of the Annual rate
2 Months 35% of the Annual rate
3 Months 50% of the Annual rate
4 Months 60% of the Annual rate
6 Months 75% of the Annual rate
8 Months 85% of the Annual rate
Exceeding 8 Months Full Annual Premium

The payment or tender of any unearned premium by us shall not be a condition
precedent to the effectiveness of cancellation but such payment shall be made as
soon as practicable.

M. FRAUDULENT CLAIMS

If any claim under this Policy is in any respect fraudulent all benefit under this Policy
shall become void.
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JOINT AND SEVERAL LIABILITY

Our obligations under this Policy are several and not joint and are limited solely to
the extent of our individual subscriptions. We are not responsible for the
subscription of any co-subscribing Insurer who for any reason does not satisfy all or
part of its obligations.
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SECTION - Customer Grievance Redressal Procedure

The Company is committed to extend the best possible services to its customers. However, if you are not
satisfied with our services and wish to lodge a complaint, please feel free to call our 24X7 Toll free
number 1800-266-7780/022-66939500 (tolled) or you may email to the customer service desk at
customersupport@tata-aig.com.

Nodal Officer

Please visit our website at www.tataaiginsurance.in to know the contact details of the nodal officer for
your servicing branch.

After investigating the grievance internally and subsequent closure, We will send Our response within a
period of 10 days from the date of receipt of the complaint by the Company or its office in Mumbai. In
case the resolution is likely to take longer time, We will inform you of the same through an interim reply.
Escalation Level 1

For lack of a response or if the resolution still does not meet your expectations, you can write to
manager.customersupport@tata-aig.com. After investigating the matter internally and subsequent
closure, We will send Our response within a period of 8 days from the date of receipt at this email id.
Escalation Level 2

For lack of a response or if the resolution still does not meet your expectations, you can write to the
Head - Customer Services at head.customerservices@tata-aig.com. After examining the matter, We will
send you our final response within a period of 7 days from the date of receipt of your complaint on this
email id.

Within 30 days of lodging a complaint with us, if you do not get a satisfactory response from us and you
wish to pursue other avenues for redressal of grievances, you may approach Insurance Ombudsman
appointed by IRDAI under the Insurance Ombudsman Scheme.

Jurisdiction territory Office of the Ombudsman

6th Floor, Jeevan Prakash Bldg,Tilak Marg, Relief
State of Gujarat and Union Territories of Dadra & Nagar Haveli Road, Ahmedabad - 380001.Tel : 079-

and Daman and Diu. 25501201/02/05/06

Email: bimalokpal.ahmedabad@gbic.co.in

24th Main Road, Jeevan Soudha Bldg, JP Nagar, 1st
Phase, Bengaluru — 560 025. Tel.: 080-
22222049/22222048 Fax: 080 -

Email: bimalokpal.bengaluru@gbic.co.in

State of Karnataka.

2nd Floor, Janak Vihar Complex, 6, Malviya Nagar,
Bhopal — 462 003. Tel.: 0755 - 2769201 / 2769202
Fax: 0755 - 2769203

Email: bimalokpal.bhopal@gbic.co.in

States of Madhya Pradesh and Chattisgarh.

62, Forest Park, BHUBANESHWAR-751 009.
Tel.:- 0674-2596455/2596003

Fax : 0674-2596429

Email : bimalokpal.bhubaneswar@gbic.co.in

State of Orissa.

States of Punjab, Haryana, Himachal Pradesh, Jammu & — D, Chandigarh — 160 017.
Kashmir and Union territory of Chandigarh. Tel.: 0172 - 2706468/2772101 Fax : 0172-2708274
Email : bimalokpal.chandigarh@gbic.co.in

SCO No0.101-103, 2nd Floor, Batra Building, Sector 17
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State of Tamil Nadu and Union Territories - Pondicherry Town
and Karaikal (which are part of Union Territory of Pondicherry).
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Fathima Akhtar Court, 4th Floor, 453 (old 312), Anna
Salai, Teynampet, CHENNAI-600 018.

Tel.: 044 - 24333668 / 24335284

Fax : 044-24333664

Email : bimalokpal.chennai@gbic.co.in

States of Delhi.

2/2 A, Universal Insurance Building, Asaf Ali Road,
NEW DELHI-110 002.

Tel.: 011-23234057/23232037 Fax : 011-23230858
Email ; bimalokpal.delhi@gbic.co.in

States of Assam, Meghalaya, Manipur, Mizoram, Arunachal
Pradesh, Nagaland and Tripura.

“Jeevan Nivesh”, 5th Floor, Near Panbazar
Overbridge, S.S. Road, GUWAHATI-781 001
(ASSAM). Tel.: 0361 - 2132204 / 2132205
Fax : 0361-2732937

Email : bimalokpal.guwahati@gbic.co.in

States of Andhra Pradesh, Telangana and Union Territory of
Yanam and a part of the Union Territory of Pondicherry.

6-2-46, 1% Floor, Moin Court, A. C. Guards, Lakdi-Ka-
Pool, HYDERABAD-500 004.

Tel.: 040 - 65504123 / 23312122

Fax: 040-23376599

Email : bimalokpal.hyderabad@gbic.co.in

State of Rajasthan

Jeevan Nidhi — Il Bldg., Gr. Floor, Bhawani Singh
Road, Jaipur - 302 005.

Tel.: 0141-2740363

Fax: 0141 -

Email : bimalokpal.jaipur@gbic.co.in

State of Kerala and Union Territory of (a) Lakshadweep (b)
Mahe-a part of Union Territory of Pondicherry.

2nd Floor, CC 27/2603, Pulinat Bldg., M. G. Road,
ERNAKULAM-682 015.

Tel.: 0484 - 2358759 / 2359338

Fax: 0484 - 2359336

Email : bimalokpal.ernakulam@gbic.co.in

States of West Bengal, Sikkim and Union Territories of
Andaman and Nicobar Islands.

Hindustan Building. Annexe, 4" Floor, C.R. Avenue,
Kolkatta — 700 072.

Tel.: 033 - 22124339 / 22124346

Fax: 033 -22124341

Email : bimalokpal.kolkata@gbic.co.in

Districts of Uttar Pradesh : Laitpur, Jhasi, Mahoba, Hamirpur,
Banda, Chitrakoot, Allahabad, Mirzapur, Sonbhabdra, Fatehpur,
Pratapgarh, Jaunpur, Varanasi, Gazipur, Jalaun, Kanpur,
Lucknow, Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki,
Raebareli, Sravasti, Gonda, Faizabad, Amethi, Kaushambi,
Balrampur, Basti, Ambedkarnagar, Sultanpur, Maharajgang,

Santkabirnagar, Azamgarh, Kushinagar, Gorkhpur, Deoria, Mau,

Ghazipur, Chandauli, Ballia, Sidharathnagar

Jeevan Bhawan, Phase-2,6Ih Floor,
Nawal Kishore Road, Hazaratgan;,
LUCKNOW-226 001.

Tel.: 0522 - 2231330/ 2231331

Fax: 0522 - 2231310

Email : bimalokpal.lucknow@gbic.co.in

Goa, Mumbai Metropolitan Region excluding Navi Mumbai &
Thane.

3rd Floor, Jeevan Seva Annexe,

S.V. Road, Santacruz(W),
MUMBAI-400 054.

Tel.: 022-26106960/26106552

Fax: 022 - 26106052

Email : bimalokpal.mumbai@gbic.co.in
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Maharashtra, Area of Navi Mumbai and Thane excluding
Mumbai Metropolitan Region.

3" Floor,Jeevan Darshan, N.C. Kelkar Road, Narayan
Peth, Pune — 411 030. Tel.: 020-32341320

Fax: 020 -2

Email : bimalokpal.pune@gbic.co.in

State of Bihar and Jharkhand.

1st Floor,Kalpana Arcade Building, Bazar Samiti Road,
Bahadurpur, Patna 800 006.

Tel No: 0612-2680952

Email: bimalokpal.patna@gbic.co.in

State of Uttaranchal and the following Districts of Uttar Pradesh

Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar,
Etah, Kanooj, Mainpuri, Mathura, Meerut,Moradabad,
Muzaffarnagar, Oraiyya, Pilibhit, Etawah, Farrukhabad,
Firozbad, Gautambodhanagar, Ghazaibad,

Hardoi, Shahjahanpur, Hapur, Shamli, Rampur, Kashganj,
Sambhal, Amroha, Hathras, Kanshiramnagar, Saharanpur

Bhagwan Sahai Palace , 4th Floor, Main Road,
Naya Bans, Sector 15, G.B. Nagar, Noida. NOIDA —
201301

Tel: 0120-2514250/51/53

Email: bimalokpal.noida@gbic.co.in

This Policy is subject to IRDAI (Protection of Policyholder’s Interests) Regulation, 2017.
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